TERMS & CONDITIONS
Website www.gbpublishing.biz is owned by GB Publishing Org, 619 Wey House 15 Church
Street, Weybridge, Surrey, KT13 8NA. Telephone +44 (0)7867928428

Ordering

Payment can be made online through Paypal or Stripe and all transactions are processed on
Paypal or Stripe secure servers. At no time during this process does GB Publishing Org have
access to your card details.

An email order confirmation will be sent to you by our store and a payment confirmation by
Stripe or Paypal. Should you not receive either of these please contact us and we will
investigate the circumstances.

Returns — see our Returns Policy section

Complaints

Please contact us by email or via the contact form if you have a complaint, with giving us
details along with your order ID or as much information as possible to help us identify your
order. We will reply within 2 working days and endeavour to resolve the issue within 10
working days.

Shipping Policy
We ship to most countries in the world using established shippers and at rates, as shown in
the checkout, that apply to the delivery address.

Links to other websites and services

Links on the GB Publishing Org website to sites of its authors, illustrators, events, resellers
and other 3rd parties not under the control of GB Publishing Org are provided for the
convenience of visitors in accessing information. GB Publishing Org accepts no responsibility
for such sites and advises customers to use their own discretion regarding the content or
offers therein.

Governing Law
This agreement between GB Publishing Org and its customers is governed by the laws of
England, UK.

Trademarks and Copyright

All rights to the content of this site including related copyright, trademarks, names and
logos are either owned by GB Publishing Org or are the property of their respective owners
and are used with their permission.

The content of this website is and remains the intellectual property of GB Publishing Org
unless otherwise stated.



